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THE UNSPOKEN DIALOGUE
Understanding Violent Gestures 
And Terrorist Body Signs for Officer Safety
Robert R. Rail, Ph. D.


If you can read body language you can always gain the upper hand in any contact or confrontation.
This groundbreaking – photo illustrated – book will give you an instant advantage.  It will enable you to recognize potential trouble before it happens and prepare you to respond.  It will help you understand and evaluate the nonverbal messages of others, regardless of the situation, from routine conversations and interviews to highly charged confrontations.
If you are able to take in the common sense principles that are set out in this book, you will become a much more effective communicator.  You will be able to use these skills on both “offense” and “defense.”  This book takes you through a process of understanding the body signs of confrontations, the various dimensions of interactive dialogue, and how you can manipulate dialogue in the direction you want.
It doesn’t take years of training or practice to master these techniques.  They are easy to learn, more efficient, and much less confrontational than methods of “counter arguing” or verbal force threats.  As soon as you finish this book you will be able to remember and use these simple and practical techniques for recognizing what the body is “saying” so you can take control of the situation.
Review of the first edition of this book appeared in Security Management Magazine  (Feb 2002)
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Dr. Robert R. Rail is recognized internationally as one of the foremost experts on managing interpersonal relations. He has taught his “understanding body language” techniques and methods to people from more than 60 countries.
As a consultant to the United Nations in the Balkans and Iraq, Dr. Rail was responsible for designing curriculum and instructing elite police officers from 56 nations who have been deployed in Bosnia, Kosovo, Iraq, Jordan, Asia, and Africa. He was also named as a physical confrontation advisor and resource training provider to select personnel of NATO and OSCE (Organization for Security & Co-Operation in Europe).
Dr. Rail was a resident instructor at the Specialized Advanced Training Unit of the High Institute of Baghdad Police College, and was awarded a second doctorate degree for his exceptional abilities as an international instructor.  He has received numerous other awards for his work in the international community.
Dr. Rail has an outstanding background of over a quarter of a century of both martial arts knowledge and “on the street” law enforcement experience. He is an internationally respected and acclaimed master instructor. Through all his classes, lectures, presentations and even casual contacts, he displays a constant flow of encouragement, enthusiasm, and instructional humor.
Dr. Rail is a frequent contributor to television and radio programs, and periodicals.  He conducts both training and consulting services for universities and corporations worldwide.
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